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Creole

Nou regrét déske ou gen yon pwoblém avék
MetroCard. Nou vie rezoud pwoblém nan.

o Pri tike ekitab Kliyan: Rele 311 dirékteman.
o Kliyan EasyPay (pri tike redwi oswa konple) rele 877-323-7433.

e Si yo volé oswa ou pédi MetroCard tiké a pri redwi w rele 511
(di “Translator”) oswa ale nan new.mta.info/farehelp, itilize zouti
“Google Translate” ki anba paj la. Ou dwe voye ba nou pa lapos
kat ki andomaje g, itilize fom reklamasyon sa a.

e Si ou te achte MetroCard Otobis Eksprés Plus 7-Jou oswa 30-Jou
San Limit nan yon distribité otomatik avek yon kat debi oswa kredi
MetroCard la pedi oswa yo volé |, ou gen pwoteksyon balans rele
511 oswa 718-330-1234. Di “Translator.”

Tout lot kliyan yo

e Kliyan yo ka depoze anpil reklamasyon anliy nan: new.mta.info/
farehelp. ltilize zouti “Google Translate” ki anba paj la.

* Qu ka itilize fom sa a tou epi poste | nan anvlop yo bay ki gen
tenb lan.

Si ou depoze yon reklamasyon pa lapos, tanpri sonje pou ajoute resi

orijinal distribite otomatik MetroCard ou oswa chwazi resi tiké papye

kolekte tike Sévis Otobis MetroCard ansanm avék MetroCard ou.

Kliyan MetroCard tike a pri redwi yo pa gen pou poste kat yo sof

si kat la andomaje. Tanpri kenbe kopi yo pou tét ou.

Kliyan Pakou San Limit MetroCard

Pou resevwa kredi pou tan ki rete sou kat ou an, tanpri ranpli fom
sa a epi voye | ba nou pa lapds. Anviop ou an dwe make avek
so lapos pa pita pase yon jou apre pwoblém lan vin rive.

Ou dwe retounen kat ki andomaje yo.

Kliyan distribité otomatik MetroCard yo

Yo anile fré pou pifo tranzaksyon debi ak kredi kat nan lespas 10

jou ouvrab. Siyo pa pote koreksyon nan kont ou ki pa t byen chaje,
kidonk tanpri depoze yon reklamasyon. Si yon machin pa ajoute vale
nan kat ou, wap oblije voye MetroCard ou an retounen ba nou pa
lapos. Kliyan MetroCard tike a pri redwi yo pa gen pou poste kat

yo sof si kat la andomaje.

Pou dosye w

Tanpri fé yon kopi fom reklamasyon ou ranpli a avék nenpot
atachman.

Nou la pou ede

Rele 511 (Nan Eta New York selman) oswa 718-330-1234 ant 10 AM
ak 6 PM chak jou pou pale avék nou. Di “Translator.”

Met kat la asime risk pet jiskaske Sant Reklamasyon Kliyan
MetroCard resevwa MetroCard, Resi Distribité Otomatik MetroCard
oswa Seévis Select Bus (SBS) ou. Kourye oswa korespondans nan:
130 Livingston Street, Brooklyn, NY 11201-9625.

Russian

OueHb XKaJib, UTO Npu ncnonbsosaHum MetroCard
Bbl CTONIKHYNNCb € npo6nemamu. Mbi xoTenu 6bi
NOMOYb BaM MX pelnTb.

© (nyx6a cnpaBepnmBbIx Tapudos Fair Fares Customers: 3BoHute 311.

© (nyx6a noszepxkv nonb3oBateneil cucrembl EasyPay (monHbiii unn cHiKeHHbI Tapud),
3BOHWTe 877-323-7433.

© Eq Bawa kapta MetroCard ¢ npaBom npnobpetenna no cHuxkeHHoMy Tapudy yTepana
N NoXKLLEHa, No3BoHuTe 511 (ckaxuTe “Translator” («[lepeBogunk»)) unm nepeiipute
no aapecy new.mta.info/farehelp v Bocnonb3yiitect nepeoaunkom “Google Translate”
BHU3Y CTPaHNLbl. MoBpexfeHHble KapTbl He06X0AMMO BbICTATh HaM
110 NMOYTE; MCNONb3yiiTe AaHHYt0 GopMy 3anpoca.

 Eu Bawa Kapta MetroCard Ha HeorpaHuueHHoe KonMyecTBo Noe3jokK B Teuenme 30
ZAHeit unn kapTa MetroCard Ha noe3fkv Ha SKCpecc-mapLupyTax B TeueHue 7 fHeid,
npuobpeTeHHas B aBTOMaTe C UCMNONb30BaHMe KPeAUTHOI Uik Ae6eTOBON KapTbl,
yTepAHa VN YKpajeHa, Bbl MOXeTe COXpaHUTb CBOV GanaHC Ha KapTe, N03BOHUB
511 wnn 718-330-1234. Ckaxkute “Translator” («llepeBopunk»).

Bce octanbHble KNMEHTbI

© 3aABNeHIA 0 NPeTeH3MAX MOXHO NOZATb OHNaiiH no ajpecy: new.mta.info/farehelp.
Bocnonb3yittech nepesogumkom “Google Translate” BHI3y cTpaHmLbl.
© Bbl Takxe MoXeTe BOCNONb30BaTbCA 370N GOPMOi 1 0TNPABYUTH ee No nouTe
B NpunaraeMom KOHBepTe C 0NaYeHHoil NOYTOBOI NepechbiKoi.
Ecnu Bbl oTnpasnsete kapty MetroCard no noute, 0643atenbHo npunoxute K Heit
0pUrMHan yeka, BbigaHHoro asTomatom MetroCard Vending Machine, unn 6ymaxyto
KBUTAHLYIO CCTEMbI MO B3VIMaHMI0 onnaThl 3a kapTy MetroCard, npuobpetaemyto
1A Npoe3/ia no Bbl6paHHbIM aBTo6YCHbIM MapLupyTam (Select Bus Service MetroCard
Fare Collector). Knuentam c kaptamu MetroCard, npuo6peTeHHbIMM N0 CHIKEHHbIM
Tapudam, HaANEXUT HaNPABAATL HaM KapTbl TONbKO B CTy4ae MOBPEXAeHNA NOCeAHNX.
CoxpaHiiTe Konum.

Knuentbi ¢ kapramn MetroCard Ha HeorpaHyeHHOE KONMYECTBO NOE3/0K

Yro6bl nonyunTh KOMMEHCALYI0 32 NOE3AKM, OCTABLUNECA HA KapTe, 3aMoNIHUTe 3Ty
dopmy n nepelunuTe ee Ham. Baw KoHBepT foMmKeH GbITb OTMEYEH NOYTOBbIM
wTemnenem He no3fHee, 4em yepes ieHb Nouie BOSHNKHOBEHNA Npo6nembl.
MoBpexaeHHbIe KapTbl fOMKHBI ObITb BO3BPALLEHbI.

Knuentbl, KoTopble npuo6peny KapTbl B aBTOMaTax Ans npoaaxu MetroCard

Onnata 3a 60NbLUIMHCTBO TPaH3aKLMIA C MCMIONb30BaHME KPEAUTHbIX 1 e6eTOBbIX

KapT MoANexXuT Bo3meLLeHuto B Teyenyte 10 pabounx aHeit. Ecmm no ncreyerum
yKa3aHHOro Nepuoza KOpPeKTUPOBKY B (BA3M B3bICKaHMEM C BAC (PEACTB He CAeNaHbl,
nofaiite 3aaeneue. Ecn cpecTBa He Gbini aBTOMaTYeCKY 3a4NCeHbl Ha Ballly
kapty, nepeLunute BaLy kapty MetroCard Ham. Knuentam ¢ kaptamu MetroCard,
npUoBPETEHHDIMM MO CHUKEHHBIM Tapuham, HaANEXNT HaNpPaBAATL HaM KapTbl
TONbKO B CNlyyae NOBPeXx/ieHNA NoCeHUX.

[ina Baweii fOKYMeHTaLMK
CoxpaHuTe y ceba KONMI0 3anoNHeHHOI GopMbI 1 BCeX MPUAaraeMblX AOKYMEHTOB.
06paTuTech K Ham 3a NOMOLYbIO

3BouuTe 511 (Tonbko B wTate Hbto-Mopk) wnm 718-330-1234 mexay 10:00 1 18:00 Kaxablii
JieHb, YT06bI NPOKOHCYNIbTPOBATLCA ¢ Hamu. CkaxuTe “Translator” («[lepeBogunK»).

Ecnu kapTa MetroCard, uek, BblaaHHblii aBTomatom MetroCard Vending Machine,
M GyMaxkHas KBUTAHLMA CUCTEMbI 10 B3MMaHMI0 OMAaThl 3a KapTy MetroCard,
npuobpeTaemas AnA npoesza no BbibpaHHbIM aBTobYyCcHbIM MapLupyTam (Select Bus
Service MetroCard Fare Collector, SBS), He 6yneT nonyyena B LeHTpe 06paboTku
KIMEHTCKWX 3aSIBNEHMIA, BNAZENeL| KapTbl PUCKYeT MOHECTU yObITKu. Apec Ana
otnpasku: 130 Livingston Street, Brooklyn, NY 11201-9625.
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130 Livingston Street, Brooklyn, NY 11201-9625.

We’re sorry you had
a MetroCard problem

We want to resolve
the issue.

* Fair Fares Customers: Call 311 directly.

* EasyPay customers (full or reduced fare)
call 877-323-7433.

* |If your Reduced-Fare MetroCard is lost
or stolen go to new.mta.info/farehelp or
call 511. Damaged cards must be mailed
to us; use this claim form.

* [f your 30-Day Unlimited or 7-Day
Express Bus Plus MetroCard purchased
at a vending machine with a credit or
debit card is lost or stolen, you have
balance protection; call 511 or
718-330-1234.

All other customers
® Many claims can be filed online at:
new.mta.info/farehelp

® You can also use this form and mail it in
the postage paid envelope provided.
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How to file a MetroCard claim

You can complete this form, but know that many
claims can be filed online. Visit new.mta.info/farehelp.

If you file a claim by mail, please remember to enclose
your original MetroCard Vending Machine receipt or
Select Bus Service (SBS) MetroCard Fare Collector
paper ticket along with your MetroCard. Reduced-Fare
MetroCard customers are not required to mail their
card unless the card is damaged. Please keep copies
for yourself.

Unlimited Ride MetroCard Customers

To receive credit for time remaining on your card,
please complete this form and mail it to us.

Your envelope must be postmarked no later than
one day after the problem occurs. Cards that are
damaged should be returned.

MetroCard Vending Machine Customers

Charges for most credit and debit transactions are
reversed within ten (10) business days. If corrections
are not made to your incorrectly charged account

by then, please file a claim. If a machine failed to
add value to your card, you will need to mail us your
MetroCard. Reduced-Fare MetroCard customers

are not required to mail their card unless the card is
damaged.

For your records
Please make a copy of your completed claim form and
any enclosures.

We’re here to help
Call 511 (in New York State only) or 718-330-1234
between 10 AM and 6 PM daily to speak to us.

The cardholder assumes the risk of loss until the
MetroCard, MetroCard Vending Machine Receipt

or Select Bus Service (SBS) Receipt is received by
the MetroCard Customer Claims Center. Mail all
correspondence to: 130 Livingston Street, Brooklyn,
NY 11201-9625.

Section 1 must be completed.
Please use ink and print clearly.

1. Legal Name: O Mr. O Mrs. O Ms.

Lpouygobodgobougn

First

Jooobobbobobin
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Log-goo-ggon

Evening Phone

Houggboggn

10-digit MetroCard serial number
(first set of numbers in upper left-hand corner
on back of card under the word EXPIRES)

N Subject to applicable tariffs and conditions of use.
EXPIRES
XXXXXXXXXX

For MetroCard Customer Service, call 511 or go to eFIX at mta.info

Please continue by providing answers in the applicable

section(s). Please use this space for any additional details.

 Go to section 5 for a MetroCard Vending Machine claim.
e (o to section 6 for a Select Bus Service machine claim.
e Otherwise, complete sections 2, 3 and 4.

2. MetroCard Enclosed (check all that apply)
U Pay-Per-Ride (Regular)

Unlimited Ride
U 7-Day 1 30-Day
U 7-Day Express Bus Plus

Balance remaining $D D D .D D
Date last used: |m] Ig /g |d] /Iy] g

Time last used: D D :D D Qam QO pm

3. Where MetroCard was Purchased (check one)

U Single Ride Ticket
(] Reduced Fare

U Station (name)

Booth number D D D D D D

(upper left corner of booth)

U Neighborhood store
Store address
U MetroCard Vending Machine (MVM)

U Receipt enclosed 1 Did not get one
U MetroCard Bus 1 MetroCard Van
U Other

Date purchased: D D /D D /D D
m m d d y 'y
Time purchased: D D :D D Qam O pm

4. Description of the Problem (check one)

U “See Agent/Invalid Card” turnstile or farebox message
U Damaged MetroCard

U MetroCard purchase/refill problem

U Card expired

U Free transfer problem

U Extra fare(s) deducted

U Lost or stolen

Incident date: Q Q /Ig |d] /|y] g
Incident time: D D :D D Qam Qpm

5. MetroCard Vending Machine Only

Specify machine number D D D D

U EBT (1 Debit (1 Amex U Discover (A MC 1 VISA

Provide only first six and last four digits on your debit or
credit card:

HOOOO0xxxxxx JO O

" n >
first six last four
Reference # on receipt:

oodooodoouod
Incident date: Q Q /g g /g g

Incident time: D D :D D am 1 pm

If cash was used:

Coins inserted: (1 $.05 [ $.10 (1 $.25 (1 $1.00
Billsinserted: A $1 0O $5 1$10 1O $20 1 $50

Total amount of claim $D D D . D D

Please remember to include your original machine receipt.

6. Select Bus Service Only

Where did problem occur?
Select Bus Service Route/Bus Stop/Cross Street:

MetroCard Fare Collector

Specify Machine ID#: D D D D D
Incident date: Q @ /g |d] /g g

Incident time: D D :D D Qam Qpm

Payment Type: (check one)

U MetroCard U Single Ride Ticket
U Reduced-Fare MetroCard

Description of the Problem: (Check One)

U Card was captured/not returned

U Extra fare charged (O Transfer problem

Q1 Other

Please remember to include your original machine receipt.

Spanish

Lamentamos que haya tenido un problema
con MetroCard. Estamos dispuestos
a resolverlo.

e Para clientes de tarifas justas (Fair Fares): Marque directamente al
311.

e Para clientes de EasyPay (tarifa completa o reducida) llame al
877-323-7433.

e Si pierde o le roban su MetroCard de tarifa reducida, llame al 511
(diga “Translator” [Traductor]) o visite new.mta.info/farehelp y
utilice la herramienta “Google Translate” en la parte inferior de la
pagina. Las tarjetas dafiadas se deben enviar por correo utilizando
este formulario de reclamo.

o Si pierde o le roban su MetroCard ilimitada por 30 dias o su
Express Bus Plus de 7 dias comprada en una maquina expendedora
con tarjeta de crédito o débito y cuenta con proteccion de saldo
llamando al 511 o al 718-330-1234. Diga “Translator”.

Para los demas clientes

* La mayoria de los reclamos se pueden presentar en linea en: new.
mta.info/farehelp. Utilice la herramienta “Google Translate” en la
parte inferior de la pagina.

o También, puede llenar este formulario y enviarlo por correo
en el sobre con franqueo pagado que se le proporciono.

Si presenta un reclamo por correo, recuerde adjuntar el recibo
original de la maquina expendedora de MetroCard o el boleto de
la maquina de cobro de MetroCard Select Bus Service junto con
su MetroCard. Los clientes de MetroCard de tarifa reducida no
estan obligados a enviar su tarjeta a menos que la tarjeta esté
dafiada. Conserve las copias.

Para clientes de MetroCard con viajes ilimitados

Para recibir crédito por el tiempo restante en su tarjeta, complete
este formulario y envienoslo por correo. Se debe matasellar su
sobre a mas tardar un dia después de que ocurra el problema.
Las tarjetas dafadas deben devolverse.

Para clientes de la maquina expendedora MetroGard

Los cargos por la mayoria de las transacciones de crédito y débito se
revierten en un plazo de 10 dias habiles. Si para entonces no se han
realizado las correcciones en su cuenta de la que se cobrd de manera
incorrecta, presente un reclamo. Si una maquina no pudo recargar
su tarjeta, debera enviarnos su MetroCard por correo. Los clientes
de MetroCard de tarifa reducida no estan obligados a enviar su
tarjeta a menos que la tarjeta esté dafada.

Para sus registros

Haga una copia de su formulario de reclamo cuando lo llene y de
todos los documentos adjuntos.

Estamos aqui para ayudar

Llame al 511 (solo en el estado de Nueva York) o comuniquese con
nosotros al 718-330-1234 entre las 10 a. m. y las 6 p. m. todos los
dias. Diga “Translator”.

El titular de la tarjeta asume el riesgo de pérdida hasta que el Centro
de Reclamos del Cliente de MetroCard reciba el recibo de la maquina
expendedora de MetroCard o el de Select Bus Service (SBS). Enviar
por correo a: 130 Livingston Street, Brooklyn, NY 11201-9625.

Chinese

RIEFIZAY MetroCard IR,

AR BRI,

e NFEMEF  BEEENE 311,
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