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Consult ticket agent or mail claim to:

Ticket Redemption
MTA Metro-North Railroad
P.O. Box 4117
New York, NY 10017

One-way and Round-trip tickets are valid for travel, refund
or exchange for three months from date of purchase only.

Ten-trip tickets are valid for travel, refund or exchange for
one year from date of purchase only.

If commutation tickets are submitted for refund before their
expiration, the discount is forfeited, and we must deduct the
proper combination of one-way and/or weekly fares for the
period the ticket has been in the customer’s possession.
Details of refund regulations are contained in Metro-North’s
tariffs, which are available for review at any ticket office.

Should any questions arise as to proper fare and ticket
privileges, please pay fare requested, obtain receipt, and
communicate with us.

RETURNING TICKETS

General Information: Schedules, parking, fares, bicycle permits, and
Senior Citizen/Disabled accessibility. Available 24 hours, 7 days a week. 
from New York City .....................................................212-532-4900 
from all other areas....................800-METRO-INFO (800-638-7646)

.............................................................................................................
Hearing Impaired (Teleprinter Only)..............................800-724-3322
Mail&Ride .......................................866-MNR-MAIL (866-667-6245) 
Customer Service Center
420 Lexington Avenue, 9th Fl., NY, NY 10017
Comments, Concerns & Commendations 
(8:30AM-5:00PM, M-F) .................................................212-672-1290

Main Office - 347 Madison Avenue, NY, NY 10017 ......212-340-3000
Lost & Found (Grand Central Terminal) 
(7:00AM-6:00PM, M-F) ....................................................212-340-2555
Group Sales (8:30AM-5:00PM, M-F) ...............................212-499-4398
MTA Inspector General Hot Line ......800-MTA-IG4U (800-682-4448)

MTA Police...................................................................212-878-1001
Emergency Only..................................................888-MTA-911PD

Other Transit Information
Long Island Rail Road.........................718-217-LIRR (718-217-5477)
Amtrak ..........................................................................800-872-7245
New York City Transit Subway & Bus ..........................718-330-1234
Westchester County Bus ..............................................914-813-7777
Rockland County Bus ...................................................845-364-3333
Putnam County Bus .....................................................845-878-7433
Dutchess County Bus ...................................................845-485-4690
Allright Parking .................................888-682-PARK (888-682-7275)

TRAVEL INFORMATION

Visit the Metro-North Web Site at....www.mta.info
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SATURDAY,  SUNDAY & HOLIDAYS NEW YORK - WASSAIC
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Please read all notes carefully.

NEWNEWNEW NEW

NEW NEW

Sunday service will be provided on Labor Day (9/4).

HOLIDAYS

MTA Metro-North Railroad recommends that children under
the age of 8 be accompanied by an adult or a responsible
youth (at least 12 years old) when riding its trains. Children
age 8 and above may ride alone, but we strongly suggest that
they carry identification showing their name, address, home
phone number and the name and phone number of the
person who will be meeting them. No child should be
traveling unaccompanied during late night hours. For further
information, please visit our web site at www.mta.info.

UNACCOMPANIED CHILDREN

{

● Wassaic
● Tenmile River
● Dover Plains
● Harlem Valley-Wingdale
● Appalachian Trail
● Pawling
● Patterson
● Southeast
● Brewster  
● Croton Falls
● Purdy’s
● Goldens Bridge
● Katonah
● Bedford Hills
● Mount Kisco
● Chappaqua
● Pleasantville
● Hawthorne
● Mt. Pleasant
● Valhalla
● North White Plains
● White Plains
● Hartsdale
● Scarsdale
● Crestwood
● Tuckahoe
● Bronxville
● Fleetwood
● Mount Vernon West
● Wakefield (E 241 St.)

● Woodlawn (E 233 St.)

● Williams Bridge (E 210 St.)

● Botanical Garden (E 200 St.)

● Fordham (E 190 St.)

● Tremont (E 177 St.)

● Melrose (E 162 St.)

● Harlem-125th Street
● Grand Central Terminal

New York City

a

a

Effective
April 2 through September 30, 2006

Harlem
Line

a

a

Buy tickets online at www.mta.info.
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More trains,

many express!

Earlier morning

service!

Earlier Service –
Weekdays
● Earlier service for the early birds – the first
morning train from North White Plains now departs
at 4:52 AM, makes stops through Fordham, then
Harlem-125th Street, and arrives in Grand Central at
5:40 AM.  An Upper Harlem Line train now departs
Southeast at 4:30 AM, makes stops through White
Plains, then Harlem-125th Street, and arrives in
Grand Central at 5:50 AM.
And Weekends!
● A new weekend train departs Southeast at 4:17
AM, makes stops through Mount Vernon West, then
Fordham, Harlem-125th Street, and arrives in Grand
Central at 5:53 AM.

Additional Train Service
Improvements
More return weekday service
● Monday through Friday, a 3:17 PM train from
Grand Central now runs express from Harlem-125th
Street to White Plains, then makes all stops through
Southeast.  A new 3:20 PM train stops at Harlem-
125th Street, then at all stations from Mount Vernon
West through North White Plains.
● A new train departs Grand Central at 3:55 PM
weekdays, makes Harlem-125th Street, then runs
express to Crestwood, followed by all stops through
North White Plains.
More evening service
● A new express train departs Grand Central at
7:28 PM, and makes stops from Mount Vernon
West through Crestwood.
● With a new train departing Grand Central at 9:22
PM, Upper Harlem Line customers now have half-
hourly outbound service between 6:00 PM and
10:00 PM.
Additional weekend trains
● Upper Harlem Saturday service has been
extended, with inbound trains leaving Southeast
half-hourly between 8:07 AM and 12:07 PM, and
outbound trains departing Grand Central for
Southeast half-hourly between 3:50 PM and 7:50 PM.

Check inside for details on these highlights
and other service changes, including more
express trains.

For additional information about any of the above,
call 800-METRO-INFO (800-638-7646); in NYC,
call 212-532-4900.  Or, visit our website at
www.mta.info.

More return
service!  
More frequent
weekend
service!
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Ticket Buying TIPS:

Online
WebTicket (www.mta.info). Use any major credit
card. Postage is free and tickets arrive 2-3 business
days after you place your order. 

Mail&Ride
Join Mail&Ride online (www.mta.info), our monthly
ticket-by-mail program. Manage your account online!

At Stations
Buy any ticket at a ticket office or easy-to-use ticket
machine. You can use cash or a major credit or debit
card.  In the event of a ticket vending machine
malfunction, please call our toll-free hotline at 877-
886-6677. 

Train crews must charge the higher onboard
fare at all times.  There are no exceptions to this
rule.  If there is no open ticket office and no ticket
machines are working at your station, the train crews
are still required to charge you the onboard fare. To
apply for a refund of the difference between the
onboard fare and the station fare you must save your
receipt and do one of the following:

● Take your receipt to Window 27 at the GCT Ticket 
Office, or to any open outlying ticket office and fill 
out a claim form.

● Visit or write to the Customer Service Center, 420 
Lexington Ave, 9th Floor, N.Y., N.Y. 10017.  Open 
weekdays 8:30AM - 5:00PM.  You may also call 
the Customer Service Center at 212-672-1290.

Purchasing your ticket on board the train is
a cash-only transaction and is the most
expensive ticket-purchasing option.  Tickets
purchased on board cost between $4.75 and
$5.50 more.


