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Consult ticket agent or mail claim to:

Ticket Redemption
MTA Metro-North Railroad
P.O. Box 4117
New York, NY 10017

One-way and Round-trip tickets are valid for travel, refund
or exchange for three months from date of purchase only.

Ten-trip tickets are valid for travel, refund or exchange for
one year from date of purchase only.

If commutation tickets are submitted for refund before their
expiration, the discount is forfeited, and we must deduct the
proper combination of one-way and/or weekly fares for the
period the ticket has been in the customer’s possession.
Details of refund regulations are contained in Metro-North’s
tariffs, which are available for review at any ticket office.

Should any questions arise as to proper fare and ticket
privileges, please pay fare requested, obtain receipt, and
communicate with us.

RETURNING TICKETS

General Information: Schedules, Lost and Found, parking, fares,
bicycle permits, and Senior Citizen/Disabled accessibility. Available
24 hours, 7 days a week.
from New York City .....................................................212-532-4900 
from all other areas....................800-METRO-INFO (800-638-7646)

Hearing Impaired (Teleprinter Only)..............................800-724-3322
Mail&Ride .......................................866-MNR-MAIL (866-667-6245) 
Customer Service Center
420 Lexington Avenue, 9th Fl., NY, NY 10017
Comments, Concerns & Commendations 
(8:30AM-5:00PM, M-F) .................................................212-672-1290

Main Office - 347 Madison Avenue, NY, NY 10017 ......212-340-3000
Group Sales (8:30AM-5:00PM, M-F) ...............................212-499-4398
MTA Inspector General Hot Line ......800-MTA-IG4U (800-682-4448)

MTA Police...................................................................212-878-1001
Emergency Only..................................................888-MTA-911PD

Other Transit Information
Long Island Rail Road.........................718-217-LIRR (718-217-5477)
Amtrak ..........................................................................800-872-7245
New York City Transit Subway & Bus ..........................718-330-1234
Westchester County Bus ..............................................914-813-7777
Rockland County Bus ...................................................845-364-3333
Putnam County Bus .....................................................845-878-7433
Dutchess County Bus ...................................................845-485-4690
Allright Parking .................................888-682-PARK (888-682-7275)

TRAVEL INFORMATION

Visit the Metro-North website at....www.mta.info
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SATURDAY,  SUNDAY & HOLIDAYS NEW YORK - WASSAIC
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MTA Metro-North Railroad recommends that children under the age of 8
be accompanied by an adult or a responsible youth (at least 12 years
old) when riding its trains. Children age 8 and above may ride alone, but
we strongly suggest that they carry identification showing their name,
address, home phone number and the name and phone number of the
person who will be meeting them. No child should be traveling
unaccompanied during late night hours. For further information, please
visit our website at www.mta.info.

UNACCOMPANIED CHILDREN
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It Couldn’t Be Easier!
We’ve made it simpler than ever to keep track of
off-peak schedules.  Midday on weekdays and all
day Saturday, trains to and from Grand Central from
Lower Harlem Line stations depart at regular half-
hour intervals.

Just for the Holidays
● From November 18 through December 30, take
advantage of two Shoppers’ Special holiday
expresses that leave Southeast on Sundays at 9:40
AM and 10:40 AM, make stops at Brewster through
Pleasantville, North White Plains and White Plains,
and arrive at Grand Central Terminal at 11:05 AM
and 12:05 PM.  Going home, a Shoppers’ Special
leaves Grand Central Sundays at 4:23 PM, and
stops at all stations from White Plains through
Southeast.

● Special Thanksgiving and Christmas/New
Year’s timetables will be available in
November and December.

Commuter Benefit Programs save
you money on your taxes!
If you commute regularly, you may be able to have
up to $110 per month for your commutation ticket
deducted from your earnings before taxes, thus
reducing your taxable income.  You can have
money withheld for your station parking expenses,
too.  Talk to your Human Resources Department to
find out if your company participates.

Year-round Getaways!
There’s no place like New York for the holidays,
especially when you purchase one of Metro-North’s
discounted packages.  This holiday season, come
see the Radio City Christmas Spectacular, or visit
the Theater at Madison Square Garden for Cirque
du Soleil, Wintuk.  Or bring the family year-round to
Madame Tussauds wax museum, the place where
ALL the celebrities hang out.  Metro-North offers
something for everyone, with more than 35 great
discounted packages throughout the year. Call for
free Manhattan Getaway and One-Day Getaway
brochures. 

For more information on any of the above, visit our
website at www.mta.info.  Or call 800-METRO-
INFO (800-638-7646); in NYC, call 212-532-4900.
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When your destination is north of 45th Street, use any of the
following exits accessible from the north end of Grand Central
platforms.
EXITS: 230 Park Avenue (East & West Walks - 45th Street)

47th Street and Madison Avenue
48th Street and Park Avenue

OPEN: Monday - Friday: 6:30 am - 9:30 pm
Sat., Sun., &  Holidays: Closed

GRAND CENTRAL NORTH

Window Hours Closed
G.C. Terminal Daily 5:05AM-1:30AM

Harlem-125th St. M-F 6:40AM-9:30PM 11:35AM-11:55AM

8:10PM-8:30PM

Sa & Su 6:40AM-9:30PM 11:35AM-11:55AM

8:10PM-8:30PM

Fordham M-F 6:10AM-9:00PM 6:00PM-6:20PM

Sa & Su 6:10AM-1:30PM 10:55AM-11:15AM

2:10PM-9:30PM 6:00PM-6:20PM

Mt. Vernon
West M-F 6:10AM-1:30PM 10:55AM-11:15AM

Sa & Su CLOSED
Fleetwood M-F 6:10AM-1:30PM 11:55AM-12:15PM

Sa & Su CLOSED
Bronxville M-F 6:10AM-1:30PM 10:45AM-11:05AM

Sa & Su CLOSED
Crestwood M-F 6:10AM-1:30PM 11:45AM-12:05PM

Sa & Su CLOSED
Scarsdale M-F 6:10AM-1:30PM 11:40AM-12:00NN

Sa 8:00AM-3:20PM 12:35PM-12:55PM

Su 9:00AM-4:20PM 1:15PM-1:35PM

Hartsdale M-F 6:10AM-1:30PM 11:35AM-11:55AM

Sa & Su CLOSED
White Plains M-F 6:10AM-9:00PM

Sa 6:10AM-9:00PM 6:05PM-6:25PM

Su 6:10AM-9:00PM 11:10AM-11:30AM

6:05PM-6:25PM

No. White Plains M-F 6:10AM-1:30PM 11:05AM-11:25AM

Sa & Su CLOSED
Chappaqua M-F 6:10AM-1:30PM 11:50AM-12:10PM

Sa & Su CLOSED
Mt. Kisco M-F 6:10AM-1:30PM 11:45AM-12:05PM

Sa & Su CLOSED
Brewster M-F 6:10AM-1:30PM 10:20AM-10:40AM

Sa & Su CLOSED

TICKET OFFICE HOURS

For holiday hours, call 800-METRO-INFO
(800-638-7646); in New York City, call 212-532-4900.

{

● Wassaic
● Tenmile River
● Dover Plains
● Harlem Valley-Wingdale
● Appalachian Trail
● Pawling
● Patterson
● Southeast
● Brewster  
● Croton Falls
● Purdy’s
● Goldens Bridge
● Katonah
● Bedford Hills
● Mount Kisco
● Chappaqua
● Pleasantville
● Hawthorne
● Mt. Pleasant
● Valhalla
● North White Plains
● White Plains
● Hartsdale
● Scarsdale
● Crestwood
● Tuckahoe
● Bronxville
● Fleetwood
● Mount Vernon West
● Wakefield (E 241 St.)

● Woodlawn (E 233 St.)

● Williams Bridge (E 210 St.)

● Botanical Garden (E 200 St.)

● Fordham (E 190 St.)

● Tremont (E 177 St.)

● Melrose (E 162 St.)

● Harlem-125th Street
● Grand Central Terminal

New York City

a

a

Effective
October 7, 2007 through April 5, 2008

Harlem
Line

a

a

Buy tickets online at www.mta.info.
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NOTE: USE SATURDAY SCHEDULE FOR MARTIN LUTHER KING, JR. DAY (1/21) AND PRESIDENTS’ DAY (2/18).  ON MARTIN LUTHER KING, JR. 
DAY (1/21), ADDITIONAL SERVICE WILL BE PROVIDED.  LOOK FOR SEAT NOTICE OR VISIT OUR WEBSITE IN JANUARY FOR DETAILS.
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Saturday service will be provided on Christmas Eve (12/24), Martin Luther King, Jr.
Day (1/21) and Presidents’ Day (2/18).

● Additional Martin Luther King, Jr. Day service will be provided during normal AM
& PM Peak hours. Information will be made available in early January 2008.

Sunday service will be provided on Christmas Day (12/25), and New Year’s Day
(1/1).

● Look for the special Thanksgiving Weekend timetable covering 11/22 through
11/25.

● Look for the special Holiday timetable covering 12/24, 12/25, 12/31 and 1/1/2008.

HOLIDAYS

Please read all notes carefully.

Watch for

Special Thanksgiving

and Christmas/New

Year’s timetables.


